
BLOSSOMS NURSERY 
PARENT/ GUARDIAN GUIDE 

OPERATING PROCEDURES FOR BLOSSOMS NURSERY COVID-19 

 

The guidelines are out together to assist Blossoms Nurseries in 
implementing precautionary measures to reduce the spread of 
COVID-19 disease in our settings.  

The guidelines are based on Public Health England, Department for 
Education, guidance for Early Years Settings and Key workers.  

The fundamental principle of this procedure is to ensure we provide 
care and education, create small ‘bubbles’ (ratio base) group for 
children, implement good hygiene practice and making it a safe and 
happy environment for all.  

We thank you for your support. 

 

Focus  Assessment 
area 

Actions  

 
Children  

 
Attendance on 
arrival and 
collection- 

 
● Before entry to the premises all 

children will undergo a temperature 
check, this will be carried out by a 
non-contact thermometer. All 
temperatures will be recorded at the 
time of entry. If your child presents 
with a temperature in excess of 38oc or 
above, shows any symptoms of being 
unwell, we will sadly not permit entry 
to the nursery for that day.  

● We will also ask a few questions 
regarding travel and the child’s general 
health. 

● As before we closed, there will be no 
entry to the premises for drop off or 
collection for parents, guardians, or 
carers.  



● Upon entry we will have mobile hand 
washing stations at entrances and all 
staff and children will be asked to 
thoroughly wash hands before making 
their way into the setting.  

●  

  
If your child is 
unwell? 

 
● Inform us if you or your child have 

been symptomatic for the Coronavirus 
in the last 14 days 

● Inform us if you have been in contact 
with somebody symptomatic or has 
had the Coronavirus in the last 14 days 

● Report any changes to your child’s 
health immediately to the nursery 

● Report any changes in somebody’s 
health that you are in close contact 
with 

● Follow social distancing measures and 
guidance issued by Blossoms in regard 
to our nursery setting 

● In the unlikely event that somebody 
should fall ill or present symptoms of 
any kind we will have dedicated a room 
to prevent any potential spread of the 
virus. Whilst the child and member of 
staff are in there, we will provide face 
masks to both to help protect and 
prevent further spread. You will be 
contacted and asked to make 
arrangements for your child to be 
collected straight away.  

 

 
Responding 
to a 
COVID-19 
case  

 
Procedure-  

 
● In the event of a child developing 

suspected Covid-19 symptoms whilst 
attending the setting, they will be 
collected as soon as possible and 



isolated at home in line with the NHS 
guidelines 

● Whilst waiting for the child to be 
collected, they will be isolated from 
others to our quarantine room with a 
member of staff who will be wearing 
the appropriate PPE.  

● We will make it as comfortable as 
possible for the child and always 
maintain a safe, happy and caring 
environment. 

● The staff member who is responsible to 
care for the child will be from there 
‘bubble’ 

● In the event of a staff member 
developing suspected covid-19 
symptoms whilst working at the 
nursery, they will return home 
immediately and isolate at home in line 
with NHS guidance. 

  
Well-being and 
education - 

 
● Children will be supported in age 

appropriate ways to understand the 
steps they can take to keep themselves 
safe. 

● Children will be supported to 
understand changes and challenges 
that are made sue to Covid-19 

● Key workers and all staff will ensure 
they are aware of children’s 
attachment and their need of 
emotional support at all times. If a 
child needs and cuddle or emotional 
comfort, our staff are continuing to do 
so. It is important for children to feel 
safe and reassured at all times.  

● Age appropriate activities will fun and 
ongoing.  



● Ofsted and curriculum will continue to 
do so with most practical activities in 
place. 

 
Workforce 
 
  

 
Staff- 
 
 

 
● All staff will not be permitted to wear 

their uniform outside of the setting and 
will change into uniform when they 
arrive. 

● Staff will have their own dedicated 
entrance (at Harlow setting) - staff will 
use the main door and go through 
reception door which will lead to a 
separate section for staff to enter 
setting (at London setting) with hand 
washing facilities.  

● Staff members will not be permitted to 
travel with any other member of staff 
to help prevent any potential spread of 
the virus.  

● For now, staff will not be permitted to 
leave the nursery during working 
hours, (unless for emergencies) again 
this is a measure to prevent them 
contacting any potential virus.  

● Staff will only be permitted entry if 
they are symptom free.  

● If staff are unwell whilst in the setting, 
they will be in the isolation room till 
they are collected or made 
arrangements to go home.  

● Staff are not allowed back to work or 
nursery setting till they are symptom 
free, have completed the isolation 
period, completed a return to work 
declaration and have been advised by a 
medical expert. 

  
Training- 

● All staff members will receive 
appropriate instructions and training in 
infection control the standard 
operating procedure and risk 



assessments which they will be 
operating  

● Staff are to complete the basic 
covid-19 training in order to put 
practice in place 

● Update on employee handbook and 
policy and procedures will be provided 
for staff to have on hand to read  

● Staff meetings to go over any changes 
that are made. 

 
Parents  

 
Guidance- 

 
● Parents and guardians who are 

symptom free or have completed the 
required isolation period will be able to 
drop off and collect their children form 
the settings.  

● We ask all parents to drop off and 
collect their children from the main 
front door.  

● Parents will NOT be allowed to enter 
the nursery settings. 

● Admit your child to the care of 
Blossoms if you know that they are well 
and are presenting no symptoms 

● Whilst waiting outside, we ask all 
parents to maintain social distance 
from each other 

● We will consider entrance to parents if 
their child is settling (must be in a 
different room) or if your child 
becomes distress  

● We will continue to communicate 
through Blossoms app, emails, letters 
and phone calls 

● We ask all parents to be supportive and 
understand the changes we have 
made. If you are worried or would like 
to talk to us, please feel comfortable 
and call the nursery setting to talk to 
the nursery managers. 



  
Visitors  

 
● All visits to the setting are by 

appointment only. The only exception 
to this is an emergency situation, tours, 
settlers, assessments, building 
maintenance or if your child is distress 
entering the nursery setting.  

● All visitors will be required to undergo 
a temperature check. 

● All visitors will be required to wear a 
face mask; this will be provided by the 
setting.  

● All visitors will be required to wash 
their hands or use hand sanitiser 
before entering the setting. 

● All visitors will be escorted into the 
building via the rear entrance once 
they have identified themselves via the 
main intercom.  

● If visitors cannot comply with these 
requirements, then they will not be 
permitted access to the setting. 

● Extra curriculum activities from outside 
agencies have be put on hold. 

 
Health and 
Hygiene 

 
Hand washing 
–hygiene 
practice 

 
● All children and staff MUST wash their 

hands upon arrival at the nursery. 
● Children and staff will be encouraged 

to wash their hands frequently with 
water and soap.  

● We will wash our hands upon arrival 
entering the building, when one’s 
hands are visibly dirty, after using the 
toilet, before and after snack/meal 
times.  

 



  
Cleaning- 

● We have enhanced cleaning schedule 
that will be implemented that’s 
includes all furniture, surfaces, door 
handles, children’s toys and 
equipment.  

● All toilet and nappy changing 
area/mats will be cleaned after every 
use. 

● All contact surfaces on daily use such 
as doors, handles, stairgates, will be 
disinfected daily 

● Toys and equipment that will in use will 
be cleaned and disinfected each day of 
use,  

● Children beakers, cups, plates cutlery 
will be washed and cleaned regularly 
throughout the day.  

● We will ensure plenty of fresh air will 
inside the building by having windows 
open  

● Any electronic devices will be wiped 
and cleaned  

● With supervision constantly in place, 
cleaning will be ongoing throughout 
the day by the staff members in their 
room whilst children are eating, 
sleeping and at the end of the day.  

 

  
Laundry- 
 

 
● Laundry such as bedding -each child 

will have their own bed sheet and 
blanket for sleep time which will be 
labelled and put away in their own bag. 
This will be regularly washed  

● Flannels and towels will be washed 
● If your child’s clothes are dirty at 

nursery, we will put them into a nappy 
sack for you to take home 



● If your child is needing to wear spare 
clothes from the nursery, they will be 
washed and clean. 

 

 
Supplies  

 
PPE-  

 
● Government guidance is that PPE is 

NOT required for general use in early 
years setting to protect against 
Covid-19 transmission 

● PPE will continue to be in use for 
personal care such as nappy changing, 
meal times and certain activities. All 
settings are provided with washable 
tabards for meal times, gloves, aprons, 
washable masks for adult and children 
should anyone be in quarantine or for 
visitors.  

 

  
Home 
resources/ 
comforters/ 
food  

 
● We ask all parents to provide lots of 

spare clothes in a labelled bag for your 
child to keep at nursery. The bag must 
be a closed bag (no carrier bags) 

● Children will not be permitted to bring 
objects or toys from home.  

● Children who are settling or have a 
comforter for sleep are allowed to 
bring 1 small item for their comfort. 
We ask that it is washed and cleaned 
before bringing it to nursery.  

● If you provide your own milk bottles, 
please continue to do so 

● Any children with special dietary 
requirements/allergies who bring their 
food or formula from home, please 
continue to do so 

●  



 
Blossoms 
Clubs  
 

 
Pick up/drop off 

 
● School children will be required to 

wear masks when travelling in the 
Blossoms vehicles. 

● 2 masks will be issued per child so that 
they have a spare mask. 

● Should you wish to purchase additional 
masks (maximum additional masks is 
capped @ 3 bringing the total to 5) for 
£2.50 each. 

 
 


